Metropolitan
Family Health Network

Compassionate, Quality Care ... Close to Home

2020 Annual Report

By providing for the health, and physical and emotional wellbeing of patients and community members throughout the pandemic with food
drives and more, Metropolitan Family Health Network is regarded as a safe haven and source of hope for many.
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About Metropolitan Family
Health Network
Metropolitan Family Health Network (MFHN) is a
Federally Qualified Health Center (FQHC) with two
sites in Hudson County, New Jersey, one of the most
ethnically diverse areas of the United States. The MFHN
sites are easily accessed by public transportation.
In addition to providing primary health care for adults
and children, MFHN offers dental services, podiatry, and
Integrated Behavioral Health Care, as well as assistance
in accessing and verifying health insurance. The MFHN
Health Care Pharmacy participates in the 340B Drug
Discount Program that provides eligible patients with
discounts up to 50% on certain medications.
MFHN began operating as an independent entity in
2006, with the two present sites – the headquarters and
clinic at 935 Garfield Avenue in Jersey City, NJ and the
clinic at 5300 Bergenline Avenue in West New York, NJ.
In 2009, the organization added a third site – 857 Bergen
Avenue in Jersey City – which provided access to both
medical and social services and housed the Metropolitan
Family Health Network 330(h) Healthcare for the
Homeless Program. The Bergen Avenue site was closed
in November 2020, and Healthcare for the Homeless
services have been temporarily relocated to the MFHN
Garfield Avenue site.
Metropolitan Family Health Network remains dedicated
to its mission of making high-quality, affordable,
primary-care services and programs accessible to the
people of Hudson County — especially those who are
unserved, underserved, uninsured, under-insured, and
homeless — regardless of their ability to pay. Since our
official opening in 2006, the number of men, women
and children we serve has increased from 12,114 patient
visits per year to more than 56,000.
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Our Mission
The mission of
Metropolitan Family Health
Network is to provide high
quality, accessible health
care to the under-served
population in our
community, regardless of
their ability to pay.

Vision
Statement

Values Statement
Respect - Showing consideration and appreciation for not only

To marshall the forces within Metropolitan Family Health Network – employees, physicians, services and technology – toward
the single objective of ensuring the best possible health outcome
for every patient.

our patients but for each other as co-workers.

Excellence - To continuously strive to achieve quality through
growth, creativity, and a positive approach to change.

To seek opportunities to expand the continuum of health services
provided to our patients and the community, and enhance the
quality of services rendered through superior health care offerings.

Service

To be the preeminent provider of services in the region, and to
be distinguished for the high quality of health care services provided by competent and compassionate staff.

can all share in accomplishments.

- We are dedicated to serving everyone in need of
health care regardless of race, creed, sex, religion, national origin, sexual orientation, gender, disability, age or ability to pay.

Participation - We will strive to have a share in the work so we

Empathy - We will strive to identify with and understand our

patients’ needs and feelings because only then can we serve
them with compassion.

To create a workplace environment that recognizes and rewards
the importance of each employee to the delivery of health care
and to foster opportunities for career development, teamwork
and respect for each individual employed by Metropolitan Family Health Network.
To maintain a position of financial stability, efficiency and sound
management practices.

Community - We will foster a sense of community among ourselves, with our patients and with the community itself.

Teamwork

- Even the impossible becomes possible when a
group works together. Teamwork is our means to excellence.
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Our
Leadership
Trustees
As a Federally Qualified Health Center, Metropolitan Family Health Network
is overseen by a community-controlled Board of Trustees, 51% of whom
are actual patients. All of Metropolitan Family Health Network’s Board
members live and/or work in Hudson County.
Jeff Hertz, Board Chairman

Tracey Hood, Board Treasurer
John Arceo, Board Secretary
Omar Barbour, Board Trustee
Lilia Diaz, Board Trustee
Darrell Laval, Board Trustee
Hilario Nunez, Board Trustee
Virginia Policarpio, Board Trustee
Reinaldo Santiago, Board Trustee

Administrators
Joan Dublin, RN, MPA, ACHE, President and Chief Executive Officer
Patrick Beaty, MD, Vice President of Medical Affairs and Chief Medical Officer
Scott Carey, Chief Operating Officer
Lynne Acierno, MD, Director of the Department of Medicine
Jason T. Elliston, MD, Director of Pediatrics
Ralph Pellecchia, MD, Director of OB/GYN
Hallie Williams, DDS, Director of Dental Services
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From the President and
Chief Executive Officer

2020 was a demanding year for everyone.
COVID-19 challenged us in ways we could never have foreseen. For the sake of
our community, it was critical that we approach and solve each new situation
in the most time-efficient and effective way possible. Every day, we pored over
new information on the virus – its prevention and treatment – from the Centers
for Disease Control and Prevention, U.S. Department of Health & Human
Services, U.S. Department of Health Resources & Services Administration,
and the New Jersey Department of Health. The already complicated situation
was compounded by social distancing, working and communicating remotely,
constantly changing guidelines, experiencing difficulty finding and purchasing
Personal Protective Equipment (PPE – masks, gloves, gowns, cleaning products,
“sneeze screens,” and the like), keeping staff healthy, and balancing our
operations so we could continue providing care for our patients.
We saw the toll the pandemic was taking on our community. Despite families
and individuals sheltering in place to avoid becoming infected, some did
contract the virus, and some lost their lives. Many people lost their jobs, and
many, many people were hungry and hurting financially.
The pandemic also highlighted the thoughtfulness and generosity of our
community and our staff. Individuals and organizations made masks and
brought in food for our staff members. When we put out the call for assistance
in providing bags of food for families in our community, our partners, staff and
vendors came through with flying colors. Our national and state legislators
and elected officials also played a key role in supporting our work and our
community.
I am very proud of our patients, staff, partners and vendors for the understanding,
caring and steadfastness they demonstrated throughout this crisis. As a result of
everyone’s efforts, we are stronger, better prepared, and more committed than
ever to serving our community, and fulfilling our mission.
Sincere thanks to all!

Joan Dublin, RN, MPA, ACHE
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Accreditations
and
Affiliations
The Joint Commission
Metropolitan Family Health Network has repeatedly been
awarded accreditation and certification from The Joint
Commission since 2010. The independent organization
accredits and certifies more than 20,500 health care
organizations in the United States and throughout the world.
(MFHN has earned that accreditation four times since.)
The Joint Commission’s gold seal is recognized internationally
as a symbol of quality that reflects an organization’s
commitment to meeting rigorous performance standards and
ensuring that people experience the safest, highest quality,
best-value health care.
Gold-seal accreditation is the patients’ assurance that
Metropolitan Family Health Network is in full compliance
with all applicable standards.

Patient-Centered Medical Home
Patient-Centered Medical Home (PCMH) is a model program
that takes a team approach to health care, with one’s primary
care provider acting as the team leader. PCMH utilizes
electronic health records to provide every member of the
team with a total view of their patient.
MFHN received Patient-Centered Medical Home (PCMH)
designation from the National Committee for Quality
Assurance (NCQA) in 2013. MFHN is certified by the
National Committee for Quality Assurance as a Level 3
Patient-Centered Medical Home. We achieved this designation by focusing on supporting
patients and families, coordinating care, and ensuring that all services are accessible.
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Partnerships
As a Federally Qualified Health Center, Metropolitan Family Health Network works with a number of
organizations and agencies. MFHN relies on these partnerships to fulfill our mission and make high-quality,
affordable, primary care services available to everyone. In different, and very much appreciated ways, each of
the organizations and individuals listed here assist in strengthening and broadening our reach and services.

Advanced Medical Billing Systems, Inc.
Aetna Better Health of NJ
American Cancer Society
American Dental Association Foundation
Amerigroup
Amerigroup RealSolutions
ASL Interpreter Referral Service, Inc.
Bergen-Hudson Chronic Disease Coalition
CarePoint Health
Clover Health
CohnReznick
Daniel H. and Sandra Krivit
Horizon
Horizon NJ Health
The Horizon Foundation for New Jersey
IJR Consulting
Jersey City Department of Health & Human Services
Jersey City Medical Center-RWJBarnabas Health
Jersey Elevator
Jones & Associates Communications
Kluger Healey, LLC
LabCorp
Lindo Consulting, Inc.
Madeline Fiadini LoRe Foundation for
Cancer Prevention

National Healthcare Consulting
NJ Cancer Education and Early Detection (CEED)
NJ Department of Health
NJ Department of Human Services
NJ Primary Care Association
NJ Supplemental Nutrition Assistance Program (SNAP)
The Nicholson Foundation
Novo Nordisk
NYU Lutheran Family Health Centers
RSC Architects
U.S. Centers for Medicare & Medicaid Services (CMS)
U.S. Department of Health & Human Services
U.S. Health Resources & Services Administration
(HRSA)
United Healthcare
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Programs
and Services
Complete Primary Care for Adults (ages 18 and up)
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Physical Exams
Asthma Care
COVID-19 Testing and Vaccinations
Dental Services
Diabetes Testing, Care and
Diabetes Management Program
Foot Care
Geriatric Care
Health Education and Outreach
Healthcare for the Homeless
Immunizations and Flu Shots
Integrated Behavioral Health
Lab Tests
Medicaid and NJ Family Care Eligibility
Nutrition Counseling and Education
Social Services and Case Management

• Breast Cancer Prevention and
Education Programs (including
self-exam follow-ups)
• Self Breast Exams
• Coloscopy and Endometrial Biopsy
• Contraceptive Counseling
• Dental Referrals
• Family Planning
• Gynecologic Exams
• Intrauterine Device Insertion
• Menopause Education
• Pap Smears
• Prenatal Care
• Pregnancy and Postpartum Care
• Ultrasound Testing
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Pediatric Care for Infants
and Children (to age 18)

• Well-child and School/
Sports Exams
• Asthma Care
• COVID-19 Testing
and Vaccines
• Dental Referrals
• Diabetes Care and
Education
• Immunizations

Dental Care for
Children and Adults
•
•
•
•
•
•
•
•
•

Basic Restorative Care (Fillings)
Brightening/Whitening
Checkups and X-Rays
Cleanings and Deep Cleanings
Crowns
Dentures (Partial and Full)
Extractions
Gum Treatments and Care
Oh Baby, What Great Teeth
You’ll Have (Oral and Dental
Hygiene and Education for
Pregnant Women and Babies
to Age 1 Year)

•
•
•
•

Oral Hygiene Instructions
Oral Cancer Screenings
Root Canals
Seal the Deal (Oral
and Dental Screenings
for Ages 6 Months and Up)
• Smoking Cessation
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• Lab Tests
• Nutrition Counseling
and Education
• Medicaid and
NJ Family Care
Eligibility and Enrollment
• Screening Tests
• Sick Visits

Seal the Deal
• Two-prong program addresses
children’s oral health issues
• MFHN Pediatricians and Dentists
work hand-in-hand with screenings
and referrals
• MFHN Pediatric and Dental staff
apply fluoride varnish to prevent
cavities in children with baby teeth
• MFHN Dentists apply dental sealants
to prevent decay and cavities to
children’s permanent teeth
• MFHN staff members instruct
parents and children on brushing,
flossing, keeping teeth and
gums healthy
• Made possible thanks to a grant
from the Horizon Foundation for
New Jersey

On-Site Health
Care Pharmacy
• Full Pharmacy with Registered Pharmacist at
935 Garfield Avenue (Jersey City)
• Participates in the 340B Drug Discount Program
• Provides up to 50% Discounts on Certain Medications
for Eligible Patients
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Integrated Behavioral
Health Care
• The MFHN Integrated
Behavioral Health Care
program focuses on
treating patients’ bodies
and minds
• Team includes patients
and their primary
care providers, as well
as nurses, behavioral
health consultants, social
services experts, and
others
• Addresses patients’
physical problems and
advises lifestyle changes
to improve overall health
and well-being
• Care involves managing
stress, preparing for
life changes, improving
social connections, and
connecting to resources

Patient-Centered
Medical Home
• Patient-Centered Medical Home (PCMH)
coordinates a patient’s total care through one’s
primary care provider
• PCMH takes a team approach to care, with the
patient as the team’s Most Valuable Player
• Electronic health records give providers, nurses,
dental care experts, social workers and other
team members the “whole picture,” so there are
no gaps in one’s health care
• PCMH helps ensure care is provided in a
culturally and linguistically appropriate manner
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Oh Baby,
What Great Teeth You’ll Have
• Program designed to make a
difference in pregnancies and health
of new babies
• Moms-to-be learn about the link of
poor oral health to cavities and
gum disease, high blood pressure,
diabetes, premature delivery and
low birth weight
• Program provides oral/dental exams
and care
• Education about care for gums and
teeth of moms-to-be and baby
• Program participants attend “Oh
Baby” parties to obtain how-to’s on
oral care for expectant mothers and
babies, gift cards, games and prizes,
and healthy snacks
• Made possible by a grant from the
Horizon Foundation for New Jersey

Podiatry
• Services are especially important for
those who have diabetes or circulation
problems, as complications may
include ulcers, amputation, infections
and gangrene
• Specializing in caring for foot and
ankle injuries, wounds and disorders
• Foot and Ankle Pain
• Corns
• Bunions
• Blisters
• Athlete’s Foot
• Heel Spurs
• Ingrown Toenails
• Gout
• Claw, Hammer or Mallet toes
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Spotlight on

Winter 2019-2020

2020 Events

at
Oh Baby, What Gree!
Teeth You’ll Hav

MFHN began developing partnerships for the “Oh Baby”
grant program. After meeting with Stacey Flanagan, Director of Jersey City Health & Human Services and her
staff – Katiana Scalione, and Angela Davis – on February
5, 2020, MFHN held a pop-up “Oh Baby” event at the
JC Health & Human Services and WIC Clinics on February 28th. In addition, MFHN met with Dr. Liliana Pinete,
CEO of the Partnership for Maternal & Child Health of
Northern New Jersey, and her associate Marie Kinsella in
Newark on February 20, 2020.
On February 7th, MFHN held its annual “Give Kids a
Smile Day” at our 935 Garfield Avenue site. Children
ages 17 and younger received free dental exams, cleanings and how to’s on properly caring for teeth and gums.
Attendees also enjoyed games, music and healthy snacks,
and received gift bags with toothpaste, dental floss and
toothbrushes.
In late February 2020, information on COVID-19 and
pandemic preparedness started becoming available, and
MFHN began building awareness about the disease by
posting that information on the MFHN website home
page and on all MFHN social media platforms.
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In May 2020, MFHN introduced Telehealth. A set of
FAQs, splash and stand-alone pages were placed on the
website, and an ongoing series of social media posts,
press releases and other promotional efforts were developed and posted. These efforts have been updated
throughout the pandemic.
A press release on social services and counseling services available during the pandemic was distributed to
all local media.
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Spotlight on
2020 Events

Summer 2020
To mark “National Day of Action” in July, and to advocate with
U.S. Senate and Congressional officials to pass emergency funding
for FQHCs, letters were written and emailed to elected officials, and
a website “banner” plus postings were added to the MFHN website
and social media platforms asking the community to give voice to
the pleas.
An “op-ed” by Ms. Dublin entitled, “Providing Leadership During
the Pandemic,” was distributed to more than 110 media outlets.
Metropolitan Family Health Network invested in communicating
with the community via radio commercials on WBLS-FM/WQHTFM in prime drive time slots. The 30-second and 10-second commercials, which aired throughout the month of August, promoted
COVID-19 testing and Telehealth check-ups and wellness visits.
Throughout the pandemic, many local organizations – including
Rising Tide Capital and Caribbean Carnival – generously reached
out to MFHN with face masks, PPE (Personal Protective Equipment) and snacks. MFHN acknowledged the generosity of these
organizations in the MFHN Healthwise e-magazine.
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Spotlight on
2020 Events

Fall 2020
As the pandemic once again surged, MFHN
was determined to assist the mounting number
of community members in need by organizing and holding a Thanksgiving Food Drive.
Once again, MFHN staff reached out to the
organization’s vendors for monetary and food
donations, and received donations from Aetna
Better Health of New Jersey, Amerigroup, Horizon NJ Health, Jersey City Medical Center,
Jones & Associates Communications, LabCorp, Medly Pharmacy, Wellcare, and others.
A flyer and press release were prepared and
distributed to local media requesting additional donations, and announcing the distribution date and times for those in need. MFHN
staff also shopped for and created the bags of
traditional Thanksgiving foods. On November
23rd, the food drive was held. Once again, despite rain and cold, individuals and families
lined up completely around the block 1½ hours
prior to the planned start time of 9:30 a.m.
More than 400 bags of food were distributed
that day. Photographs were taken of the event,
and were included with a press release that was
distributed to local media.
Metropolitan Family Health Network’s
generous staff members also prepared 20
Thanksgiving Day foods baskets – which were
supplemented with donated frozen turkeys –
for patients. The baskets were distributed on
November 24th; the baskets were photographed
and featured in Healthwise.
Throughout the year, a series of six Healthwise
e-magazines were produced, uploaded to the
MFHN website and distributed to hundreds of
individuals and organizations who are regular
subscribers. In January 2020, a new design
for the e-magazine was initiated. In all, a total
of 52 articles, messages and photos/graphics
were researched, written, and/or photographed
and purchased.
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By the Numbers

Patient Demographics
Male

Female

Number of patients served in 2020: 13,050
4,713 Male; 8,337 Female
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By the Numbers
Our Patients by Age/Sex

Newborn to age 17 years
Ages 18 to 64 years
Ages 65-plus

Newborn to age 17 years: 2,518 Male; 2,499 Female
Ages 18 to 64 years: 1,851 Male; 5,224 Female
Ages 65-plus: 344 Male; 614 Female
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By the Numbers
Our Patients by Ethnicity
Asian
Black/African American
White
Unreported

Native Hawaiian/Other Pacific Islander
American Indian/Alaska Native
More than one race
Hispanic

Asian: 1,096
Native Hawaiian/Other Pacific Islander: 12
Black/African American: 4,940
American Indian/Alaska Native: 26
White: 735
More than one race: 31
Unreported/Refused to report race: 463
Hispanic: 5,747
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By the Numbers
Our Patients by Income as Percent of Poverty Guideline

100% and below: 1,094
101 - 150%: 407
151 - 200%; 248
Over 200%: 173
Unknown: 11,128
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By the Numbers
Total Number of 2020 Patient Visits: 38,065

Internal/Adult Medicine:
OB/GYN/Nurse Midwifery:
Pediatrics:
Dental:
Mental Health:
Podiatry:
Nurse/Nurse Practitioner Services:
Other Specialty Physicians:

9,023
9,044
11,199
4080
970
830
2,817
102
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(6,694 Clinical; 2,329 Virtual)
(8,957 Clinical; 87 Virtual)
(9,368 Clinical; 1,831 Virtual)
(2,653 Clinical; 1,427 Virtual)
(632 Clinical; 338 Virtual)
(823 Clinical; 7 Virtual)
(2,085 Clinical; 732 Virtual)
(102 Clinical; 0 Virtual)

By the Numbers
Payer Sources
Medicaid

CHIP Medicare

Medicare

Medicaid (ages 18 and older): 4,191
CHIP Medicaid (ages 0-17 years): 3,876
Medicare: 620
Private Insurance: 1,585
Non-insured: 2,778
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Private Insurance

Non-Insured

935 Garfield Avenue, Jersey City, New Jersey 07304 • 5300 Bergenline Avenue, West New York, NJ 07093
Phone: 201-478-5800
www.Metropolitanfhn.com

